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10 [wfl^7)#] 

o]Ei^^ oi-g-^v ^^m, *n o ^, &n ^* ^i-§-tb 
saw. 

olE^^J-i; °l-§-t!- IJ-'S °.3.*r SL%*\] TflA]^ Aj^ 

^l-g-tb QNA ^ ^ FAQ ^ ^<>1 5^- 

15 QNA «o^£- TflA^ofl ^-§-^>7> *i-g- 7l7fl^>^ ^"^> 

7V -§-#<Hl ^-§-*Rr TflA)^ ^°lrh QNA ^V-g-^7> 

FAQ «o V ^^ ^>-§-7>7> 7.}^ ^*Kr A>%V#^- nlel id^S}a} ziofl cfl 
^ ^&*Rr o^o} A^J-ofl tflSfH o>^ 5 j £ Aj-^o. ^ £ 

FAQ HH^M- QNA ^^r, ^>-g-7>7> Sfl^" ^sHr <a<>H 

1 




0 (V 



3*1- ^1^* ol-g-^ Aj-^ aJa^o.^. Af-g-^ ^ ^-^>7]- 

51 A> ^-f-^- § ^ ^-^l^^l 91^. ^9 ^~§-*} ^ A o Vl ^ 

7>7} ^ £<>H 3*M ^> ^i** *>7l nfl^-ofl ^-rt-Al tq-oj:^ AjzV^ jgji 

10 *fl-§-*Rr 3Mch 

^ ^* ^ ^ ^i- *M3*M ^ 

3}iL, ^ Aj^Bfl ^s) i^-g- Jl-o. tt]^ a>-§-^> ^A] ^jjiL, Aj-ig- 
20 ^ *ll^Hr 
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5 7)a> A-]U]^ *fl ^ « 0 >^ ^ ^IjRr 5Jolcf. 

-^3£r A)--g-A}-7}- ^2)2) ^^^1 A o V 

tHHl 5a°H, # 7 j A>-g-A>^.^Ei ^-f- ^sj-ZL, ^71 ^^<H1 ^-§-<5Rr 
3=1- ^^s>JL, #7) 3£f *l-§-*}^ #71 A}-g-x} 

1, ^7l A-^til^ ^-^ A]AEj ^ o] ^.g. ^o. A> _g.^. cq^ ^ ^ 

15 ^<^£ ^>M-1- i^>^ 33* ^ *Hr 71^1 A^ti)^ ^ 

W}^^ <H ^^HH)^, ^"7] <2<>| ^^.^ ^^ofl A}-g-S| <a^o] 

JI, 4>7l A^U]^ ^ Aj^Bfl A-^til^ Al^Eflo) lp ^ (£ c^ £Dfl 

O)^ -§^)ol:EL, AV 7 | ;go] vfl^. o_ «}Jr^ ^ m-g- 7VEfljl 

20 2l ^ ^ V 7l ^^7> 4f*V ifl-g- ai^iol Jl, ^7l A)-g-7.> ^ Ji 

^-o. ^ H ^^.o]T4. Cf^- AJAI^^A^ -g-7.> S\Q ID 



3 



t\±r &Jt}^ #7) <^<H * ^ vfl-g- Jl-o. Bjjr.g. ol-g-^o} 1 ^ ^ ^ 

o)JL, # 7 ] # 7 ] ^ ^"71 ^^-^>7> ^A]7j-O.S. #7] 

^H^HI -S-S-^jI A o v 7l *fl^ *:?H| ^7]- Aj-^efl o^s] URL-i: oj-g- 

5 «H ^7) AV-§-7>7> ^Eflfl- <^%*" ^ W>^^^. 

3 33* ^1*}J1, Aj-71 ^^Hl ^ 3Ef ^^^Jl, ^7l ^ 

S=» ##*}* Jl^^al, ^71 Af-g-*} ^ ^A>7} ^-^% V ^ 

^ #^}^, ^7] A]« SH^r <£<H ^7) 711 

^ Al^Efl 2jO} xfl^. J7-0 y}-^ Aj._g.74 ^1^1 ^Ji, A^Efl ^ 

_£$-*Hr 3* LilH^H 7l«V 't- 

is A>JL ^ »<H., 4>7l HMH #-§-*Kr ^ *fl^« <r 

^^1 cf-g- ^ofl rcj-s.^, tflHflH* 7l «V ^ 

Ai, Aj-7] A-lti]^ *fl^ A]^Bfl O.^^E^ ;g<_q Alrt S t=-C-J 7 H Aj- 7l zgo}^ 

^"71 A-ltil^ ^ Al^Eflol Aj- 7 1 A>-g-^S^E^ ^Al^j- ^olJL, Aj. 7 ] /]| 3 £ 
20 ^ ^"71 AiU]^ 7)1^- Al^EAoflAi Aj- 7l ^^ofl Aj-O.^].^ ^^S.S. ^A]^^ 

^71 S=» ol-g-^c^ ^7}% ^^*}JL, #7] Af-g-7> ^ ^^7>7> 

m ^ ^ ^7>t- ^5^*1-51, A o V 7l Al^ 3 £c ^ii, ^-71 A-la]^ 

711 * vfl* -S-B- A o V 7l A>-g- 7 > Aj- 7 ] AJ-^. a] 
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^pCI/EE (? {} / C 

Aitil^ ^71 «^ofl Aj.o_aj.i=. ^ A^Efl o. - olcf. 

^■71 a*^ ^ai #-g-*>^ *i^Rr #7fl-& ^^-.2.3.*), 

A 1H^ ^7] ^ S = oll 7l^^><^ ^^7.># ^^«>J1 Aj- 7 j 

io <£<H *<m, 3iL *fl^ ^n, ^-7] a^ ^;&o] ?*c>\ 

5. *>m-i- aw ^ sa ^. stb, #71 ^-7i Af-g-^H) ^ji* 

^l^Rr ^ofl & ^Jg. ^^> 7 > ^EM^I- Aj-rt ^ 3o fl 

15 #-§-*Rr ^ S=« iaJEL^r £<H ^M. ^1^- 

^H., ^HflJl&l ^JiL, ^-71 A^ xlo^ ^uj-S. JE^-; # 

7) SJELofl 7l2L*V<^ -tf^m -Sd^Hr #31; A o V ?l AV-g-^Ssf # 7 | ^#7> 

7> ^ 91^ *fl^*Hr i«-^>^ viiH^a. 7|WV 

20 ^7} S = # ol-g-*>^ <#i£ 71^ ^Jif ^"^1; ^-7) ^ 71^ 

^"71 ^ ^-Ti^r ^H, -S-^, ZL^^ S)-^ ^ S>M-# 7)«Vo. 
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*Hir #31; A cM 5L%- tfl-g-ofl 71 ^^fc^ AVrt^ € Aj^Kr #7fl; ^"71 Aj 

^Vofl 71^ #7fl; Aj- 7 j ^^=1 #-g- 4 V 

5 ^1 

15 i *fl^ «o v ^* M-^\E 

til^ y o^# 
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7 94 



101 ^ ^^tfl 103-"3HeHH^ 

105-*4l vilH^H 107-a}-§-*V 
109--*^> 111-^ 



10 113-^J£ ^ Aj^efl 



15 £ la^r £ «V^^ ^ ^*HH 4= MlH^a. 7l«V 

£ lal- *1«1^ *fl^ ^-^l(ol*>, Altaic ^ Al^efl 

(101)°1&1- ^f")^ cflo] EH°l^(103)-i- iW^i, -f-Al u)lH^3(105)» ^} 
a} a>^> 3^3(107) 5? 3^(109)^ 5^. ^71 1-a] t4| 

20 B^3(105)^ ol-g-^Ajn^ PSTN i^-*Vcf. 

AiW]i ^ Al^Efl( 101 )O. 6\)S. ^0] t -§-, ^ A>0lH ^ 

Aj-^-ol Il^s^ S.-E- a><^1H« M-Bj-^cf. 13 a} 3 _o 3. A>-g-7V^ uHH$]3* * 
*M *\»}^ ^ Ai^^(ioi)ofl 3^r*H %-S-i- £4. ^13-° 

S., 1- A>ol S o!l $4r*fe ^-f"* Aj-B)ji74. Af-g-7>^ ^nfl*}-^* 
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^ 9Xt= 5t-^°fl 0 -*Hl^>7fi ^l^ ^°1 ^Dfl^ZL^> A o V #°l 

Sj-^^m ^37} ^ Si*}. ^)-g-^>7> sfl^ 

AVi^ B^ofl #£5]^ ^ ^<H£ 
Tfl ^#£r ^€ *tSl ^JI, *1 3 ^ 

^3<h ^-^hitii ^^hi A >-§-^« ^^H^ $a 

-§-*H1t11 S^l^Tr gj-^ofl tl^H AVig- ^iLl- SAl^ C-1 

<>1 *V 712: <^]# ^)"§-*}7} ^ #^S}71 

-§-# ^WOlHM ^^-^m sa^- 

oil* *i-8-*>7} ^ i- ^°m«ii ^^s>^, ^1^- 

^<HlAi 30^1^1 €sl) u l^# ^nfl^>3lcl-7> ^ #^*V T^-O*- aV^^ 7 | 
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(lOl)^r 4^ 5flo]xlofl^«-E^ 4^ 21M*H] °l-^r ^* *fl^ 91 

7} c}]-§-S)5L^- ^51 oicf. Aj-rt-o] ^ 3fflol^(^ 3^3)21 

(103)1- %*A*}<^ ^ ^j±-i- ^ W ^Hl 3^ 

10 

15 ^}^d 3^(£*r 3flol^l) ^i, S.^ ^nfl^>^Jl ^(HL^r ^nflM'tl) ^ 

iL, A>-§-^^ o]^ A}1£, ^3§ s.^ ^^<H1^ tifl^l ^ -l-o] Aj-ig- 7^ 

<H1 tfl# ^"^1-^ °^ 0 1 SUr*H ^tb ^Ji* ^ 5Ufe D fl^- -frBlW. 

ol ei ^^.^ ^VTg. ^af 7)^<L^_ C-flolE^lo]^ ^*><^ ^1^1^0.5. ^ 
^ O] 7l#€-OH)A^ ^AT-o^ o. 7> ^ ^6, l7)1 - 7>^^- ^ol4. 

A o V ^ 71 3: ^ A>-g-7f ID)* ^l-§-*H 31 
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olE^wflol^ ^Afl-svo.^ 4, oicf. 71^ A l-§-^ 

Ol^ ^Afl^ O^^^Pi ^^M, ^W]^ ^ Al^Efl (10 l)Oll 

°\] Cfltb ^tb €3 3-* A o V 7) A^ti]^ *fl^" A] 

^^(10lH ^i^}^, A^t)]^ ^ Al^Efl( 101 )^ Aj- 7 | 0]) 

10 olE^l 01^(103)1- ol^><^ Aj. 7 ) ^ofl Aj-o.^ = Ajj^^-Cf. Al 

ZL ^, Aj-7] A^a]^ ^ Al^Efl(lOl)^ ^ °l-§-^>^ ^ 

S^ofl cfl^ 3^ ^^># ^tH}. Aj-^-^ ^ofl «^ 
^#^1-715. 

15 n -f, A^l^ A] ^^(101)^: A}-g-*} ^ tt*\-7\ 5}"^* 

20 £ lb» %^*>^, Ml ^3 7lti> a o V^- ^ ^ xl}o)B)»\}o] 

^» iMfe AiU]^ ^ Al^^( 10 l)^ -f-A] V|lH^a(105)# *^}^ A>-g- 
^^^(107) ^ Aj-^. Al^Bfl (111 )4 c^S}^ ^7) Al^Efl (111 ) 

*A] LilE o^^os)^. A 0 V^-7> ^^Ei(109)Sf <£;l£H SI^. # 

a] Mm^H(105)^r <yE^jl* i^tl:^. 



Q^-Br £2) f"* A o V 7l ^Ul^ ^ A)i^( 10 l)o11 ^S^, ^ti]^ ^ 

5 tf. 

ZL ^, #71 A-^til^ ^ Al^Efl(lOl)^ #7l ^ ^ ^ #7l 
A]^Efl(lll)O.S. ^^*>t^. 

#i=J- Al^al(lll)^ 2Hf °]-g-*H #7l ^^ofl Eflt?>cr| 

^"^7># ^^t}. #^-7V# ^*Rr «o Vl ?Hl tfi*|Hfe ^#^>7lS 
10 Zl ^, Al^ufl (111 )o. A j._g.^. ^ #^>7> -^^t!- 2)-^* JS-^i 

JE. 2a^ S. la<Hl Al^ E iHl ^ ^^-sl # 

15 S. 2a§ %^*>^, Al^Efl (10 i)^- s. la<HH 

Elafloli(i03), A >"§-^ ^^f E Kl07) ^ ^^(109) o}9]6\) ^-X\ ^efl 

^(105)1- **M ^1^(113)4 c^S}^ oicf. 

£ la<*H ^^tb A >*<M] tfl«fl^fe zl ^^=*>7ls t!-^. 

^M. ^ ^1^^(113)^- A}-g-7> g ##7>7> ^ ^, 

^■^Sl W}^^ Cj-g. ^AHHA^ *fl^ Al^Efl(H3)ol a^«i>, ^ x\ 
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£ 2b# ^ ^1^^(101)^ £ lb°ti M 51 a] ^ dM 

Eiwflo]^(i03), A]-g-^> ^^Ei(l07) ^ ^^^(109) °l£Hl MlH^l 

£1(105)1- -f-*}<^ ^ ^ ^1^(113)4 ^sl^ Al^Efl 
(lll)i Ml 3(105)* 3iL ^1^^(113)^- 

£ lb«HH ^^tb ^>%H1 tfl*1H^ zl ^tg-g- ^^=*>7ls. 

^ ^-1^^(113)^ £ ^-^>7]- ^-7j-*fl 

i^(101) SE^r Al^(Hl)ofl If! 

£ 3£- -g- «>^-^l*3r ^ *3*HH 4^ tllH^a. 7l«V 

£], ^31, ^ ^-i: ^til^ ^ A]^Eflofl ^^(^-741 
301)^. 

A^tili ^ Al^Efl^ A>-g-^ 7 > ^^*V ^Aj*j- ^ A C V 7 ] ^ojofl 

^-§-*Rr ^1 3£f ^(^Tfl 303) 

A)t ^^ofl cflt!: ^^-^ £ 5a S. 5c§ 

£ 5a vfl^l £ 5cRr °^ ^HH ^ 3 = * 

£ 5a 1- &3i-5}"$., *fll ^ ^ = (501)^ >H a l^ ^ Al^efl ^.£(503), 
ifl-g- Jl-R- «i^(505), ^>-g-A> 3*1 ^J±(507) ^-8: i^-tbcf. *Hl 3 
^(501)^ £ la oil M-^VH Aj^Ejo] ^ o.ofl ^-g-^ ^ sacf. 

^ 0 >7l A^uli ^1-^ Al^Efl ^i(503)^ afl^ Al^tflo^ ip ^i-I- 
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^.(503)^ ^ MAQMedia Access Control) 

Aj-7] ^o) uH-g- w}Jl(505)tt A|-g-^«-Ei ^<0*> ^7}- ^ ?\ 

5 cH £ ia# ^u]^ ^ AliEfl (101) ^ cfloiE^l 01^(103) 

c^^A^ T^S^ ojltf. 3)0} ^jji^ofli, afll- s-o^ 6\]^ f +S.^ r ^7.} 

Aj-7) r-flolE^aflo] ^(103)^1^ #3) 3^tr A o v ^Vl- "1^1 

7^>*>ji ^>^H] ^ 3J£*r ^-°>, # 

s+ ^ #3., ^ ^aflol^ URL *§-°-3, ^ 

15 ^ Al^Efl(101)o] A>-g-^«-E^ ^a]^v AV7I ^ 

» ^l^^H A o v 7l ^^7> i^-sj^ ^ 31 ^ ifl-g- Jl-f}- 

»IJl(505)S. afl^jth}. 

^"71 A]-g-7> ifl^l ^^.(507)^ *]"g-*}3 IP ^ £ Aj-7) A^jal^ Afl^ 

Al^^(ioiH 3^r*M IB Slit i^-W. 

^1^- ^(503), ^ ifl-g- n-fr #3L(505) ^ ^^.(507) 

^!<^ ^J±(511Hr ^>-§-7>7> ^^*V ^^Sl olo^- o]Al^>^ sfltg- olo^ 

ofl iaJEL-i- -f^*V ^oicf. ofl* s r o 1; A>-g-7f7|- ^omputer"^ 
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^sRV ^-f^l ^-7] Computer"* <3<H5. <y^}o} <g<H°ll *fl^Rr ^^(^1* 
^o] 001)# ^ ^cf. stt, 2iH*l(3^ # 

^)9] ^ <£o]6\] 3.^7} 91^ ^^.(511)7]- € ^ Sa^. E 4^ ^ 

5 AH1<H1 4h^ ( A}-g-*}7}- Sl^ ^11 *-8r 7]-£- ^(Stt 91°]) 

#-§-*Rr °!<H ^^.(511)7f € ^ 

a} pi -M^^ sflig- o]^ofl Aj-o.^ <£o] ^j±(511)^ wfl^m 

^ olCf. ^o], c$o}5L ^ illol^oH ^4=-$\*\ ^ ^a.* ^TlM- ^n]]^> 

t\7\, ^B>J17> *^ ^-f^l^, ^^l^ <a<H« 

15 #71 cflolE^lol^(103HAi^ Tfl^ofl <a^M ^#tb #^># 

^^Hl A o V -§-^^ 4^3. ^ 5^^-. l"^, ^ 7Hfl^^^l ^^1" ^ 

^ 741^^1 ^^BiolJi sfl^Kr #^7>7> ^ol^ ^^-(*H^), 

20 £ 5cl- ^S-S}^, ^13 S = (513)^ ^ Al^^fl ^jjL(503), 

vfl-g- «U:(505), *}■%-*} $1*1 ^§^.(507), <a<H ^J±(511) ol^ofl # 

# Aj^Efl ^j±(515)» S^tbcf. ^13 Ai^t ^ = (5i3)^ H 2a<^l a]^ 
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(515)^ MAC ^it M-^^cf. 

£ 5d« #S*V^, *B ^(517)^ Aj^Efl ^iL(503), 

^ vfl-g- ji-B- «Ul(505), *>-8-*> fl^l ^^(507), ^(511), A o v ^ a] — 

^ ^^(515) ©l^M ^ji ^ ^j±(519)» S^-tb^. *l)4 

(517)^ £ 2M M-h}-H Al^e^ofl ^ 

MAC ^dt* M-B}^!^-. 

tq-Al £ 3* #2:^, ^til^ *fl^- Aj^Efl^ T^Tfl 303^1 iSJEL 

1- ^, #31 305*1H A>-g-^>7> a1^*V *]<iH aj-*.^ #^*>* ^ 

tVcf. ^«}- nfl, #31 303^1 Ai ai^ ^^i- oi-g-^^l, A>.g- 

A>7> <?1^*M 3HBHH>^«-Ei ^7l ^^Hl Aj-g-^ gS] 

^tfljIE^ J^Hl #31 3l#°fl $1^ ^7>1- AiEM*Vc}. ZL ^, EE^r 

OVOJ j^^}. ^-Alofl A>-§-^7> aJ^Sj <d<H# ^7l ^#7> # 

<^>H Aj-71 ^ <^o]6\] #-§-*>fe Aj-^-^s. ^*>7fl ^"71 ^ 

51 vfl-g- Jl-H- £ olcH ^iL°H #-§-*Rf Aj-^> 7 > ^^1, £ 

Ai«l^ ^ Al^efl^ ^ 305oflAi Aj.^.7>>» ^, ^-^1 3075- 

^>7)5. tVcf. 
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^^-(601)^ vfl-g- ^(603), *-fl-§- <3<3(605), ^JS. 5. 

a1 ^(607) f-* 5L^-t!-t}. 

q]-§- <g 3 ^^(603)^ A>-g-;*} 5E^r W^>7> S^ZLAf xfl-g-^- 

^^VtT P>4-i -f, S.^t}jL7.\ T5}±± lJt\ 

10 <r 

vfl-g- £a] °§<*(605)£- a1~§-a} ^ ^*>7> a^tlr vfl-g--§- 

^Ji a a] <3^(607)^ a>-§-*> HL^r ##*>7> #7] ifl-g- a^l 
(605) SE^r ifl-g- ^^(603)^1^ Aj-xfl ^^m. oi^} ^ t£o]o\] ^-§r 

15 nil- M«Hr ^ «o v ^^-^ 3^ -S-^* ^ 

ofl, c-11 o] Ei afl o] ^ gc- ^ Al^eflo.^«. E ^ X A 1 

cfAl £ 6^ ^7}7} ^S^- «fl°l?1 ^ □ □ oflol^l- 

^Ji ^* iA] <^<^(607H^ *fl^ *IM 

20 URL<?1 http://www.***.com4 ^-SL7> 3*1^1}. A>-g-^>^ ^aI^ 

^ URL-g- °l-g-*H 33 #71 aflol^sl ^oi^s ^ 5Ucf. #71 ^3fl 

ol^7> Aj-7lHfl# <33*Rr ^<Hl^r A>-g-7>^ 31^ Aj-7] ^5|lo}^oflA-l ^ 
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a> o] ul ^(701)^ a>-§-^> ^-ai ^ #*l(oJ|# #<H, ^Ei, i3#ef 

IMT2000 ^ D a V 7l ^Hl^* ^g-«fl ^>-§-^f^ Aj^fl cgAj-ol ^A^ ^ 

o}w}EHr A^tiji A]^^(101) SE^r Al^aioflA^ *H^Kf- ^ofl 

*\ *>-8-*W e)n 4*^3 ^>-§-a>7> Zj^ ^ <N # ^ 

o1d1^(702)5., -a^l *o*l sHh °>«1-El-Sl c^x^ s>q-7l- 

1a)| ^ oicf. xfl-g- saI <3^(605) vfl-g- oia eg cd( 6 ()3) £ -g-*V 71 

71 S A^ <3<*(705)£: B>^§>7fl^ ^^HlTfl^: S*13*r 
^o\) 71^3^0] vfl-g-s-ol ^Als]^ ^olcl-. ^ A>-g-^> 

AV-g-7>^ 3]Ai lfl-g-, A>-g-^7> «fl#=]^ FAQ, ofl^^ 

£ 8£r «V^^ ^ ^Al o)l ofl ^ M-El-Ml 

2^ ^Al^olcl-. 

£. 8^- ^*>^, 5L 7 oil *lo-)-c*l zl 5^(707) ^ ^ S.^- ^1^(709)1- 

^^>7l5. H^(707)£r ^*}9\. A>-§-7> S.^)t\] &*}5\±r 

ol^ cgo^olc}. ZL^ ^(707)^1 oj^^r ^7>Sq- Af-g-7> S.^7> 1" ^ 9l°-*\, 
11^7], AV^1 ; AVOI -4. ^ 7 l-^. A>-g-%V - ol o. y^o]^, 

£ 6 ^fl^l £ 8«flAi -M^^j- sn.^.a. ^«1^ ^,1^- Al^Efl( 10 l)o]lAl 
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*IM*]UH] |£2l %>ofl ^JE 2fl°l*]^ 

309 ^ <2r?ll 311<HH A>-g-*> ^ ##*>7} ^71 ^*H| 3^r*KE^- *Vc}. 

-g- cfs ^Al^ofl n^-e^, ^-Tj] 307 ^ ^:7l]309^ ^ 

31 301* ^« M ^*8% v 5^. 
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[ABSTRACT] 

Method and system for providing the real time counseling service using a network. 
User clicks the counseling link, when he wish to interactive counseling service during he 
surfing shopping site or contents site on Internet. If the counseling link is clicked, an 
5 identification code is generated, which represents at least one of the user-related 
information; the counseling link related information such as the web page including the 
counseling link and the site address; and the user activity information. The identification 
code is transmitted to a counseling server which selects a counselor and generates the basic 
counseling information to be sent to the counselor, based on the identification code. In 

10 addition, the counseling server provides the counseling room in which the user and the 
counselor can perform an interactive counseling by using at least one among the text, 
picture, voice and picture board. The identification code includes at least one among the 
language information, the contents providing server information, the category information, 
and the counseling server. The counseling room provided for the counselor may include a 

15 help button. If the counselor selects the help button, the information regarding the 
counseling would be transmitted to a professional counselor and the professional counselor 
enters the counseling room. 
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